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Introduction

SmartBridge is easy to use Windows based Weighbridge software with multilingual user interface.

SmartBridge supports all types of the weight indicators, in addition the ability to receive the weight signal
from PLC or from other PC using TCP/IP. SmartBridge is highly configurable software which makes it
suitable for any kind of weighing system. Using its ability to work with external relay modules, RFID,
CCTV, and scoreboards you can configure SmartBridge to work as full automatic unmanned weighing
system.
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Key features

- Multi language user interface, currently application available in (English, French, Arabic,
Portuguese, Indonesian). User can select/change application language during the installation or
at runtime.

- Support all types of weight indicators.

- Easy to install. Small size installer and no need for any external frameworks or tools.

- Easy and straightforward way to connect the software to the weight device/indicator.

- Multi-device support, you can add unlimited number of weight devices/indicators and switch
between these devices easily at runtime.

- The software can read and display the weight value from two devices/sources at the same time
using its dual weight display interface (Professional edition only).

- The software can work on local networks (Professional edition only), you can choose to install
Client/Server/Standalone version from one installation package.

- Web interface using embedded Http Server (in Professional edition only).

- Up to 16 custom/backup fields and ability to show/hide/reorder all fields in the Operation screen;
you can choose from four different types of custom fields: Text, Number, Serial device and
Formula.

- Support controlling relay modules, which give you the ability to control external devices like: traffic
lights, gate barriers, etc. (in Professional edition only).

- CCTV/Cameras support. The software can display videos from up to 16 CCTV/Cameras.
(Professional edition only).

- RFID support, you can use USB and serial port RFID readers (Professional edition only).

- Stock and inventory management (Professional edition only).

- Support sound alerts. The software can play sound alerts on specified events. You can record the
sound alerts by yourself or use existing sound files (Professional edition only).

- Support displaying the weight value on external scoreboards (Professional edition only).

- Email messaging, you can configure the software to send emails at specific times or on specific
events; the emails can contain: reports, tickets summary and error messages. (Professional
edition only).

- Support sharing or transmitting the weight value on local network; this will let you use multiple
computers to work with one weight device/indicator. (Professional edition only).

- Support receiving the weight value from PLC or from Another PC that sharing the weight
value/signal. (Professional edition only).

- POS/Self service mode, this mode is more suitable for unmanned/Self-Service weighing systems
(Professional edition only).

- Automatic mode; you can run the software in this mode to operate unmanned weighing systems
that have RFID scanners only —No self service screens. (Professional edition only)

User’s Manual 5



SmartBridge

- Plug-ins support, you can write your own plug-in for SmartBridge. You can use the plug-ins to
connect SmartBridge to other applications like: accounting programs, billing programs, ERP
systems, etc. (Professional edition only).

- Support Barcode/Qr; you can print barcode on the weight ticket, or scan the barcode to fill the
ticket fields automatically from the printed barcode (Professional edition only).

- Support touch screens; the software has on-screen keyboard and it also supports the touch
screen gestures.

- External utility to import data from other applications.

- Protection from saving negative or unstable weight values into the weight tickets.

- You can design printable templates for the weight ticket, you can add unlimited number of
templates, and you can switch between templates easily at runtime.

- We provide a ticket designer software to design more complicated ticket printable templates

- Support multi users and multi roles.

- Highly configurable software; it has many settings/options that you can adjust to make
SmartBridge suitable for your business.

- Easy database management; you can make database backup, restore database, archive the
weighing tickets or create a new database.

- You can clear the ticket table and reset the ticket numbering without losing other data such as:
drivers, vehicle numbers, etc.

- Highly configurable search/report; it has options to print the result or export excel, pdf.
Accounting options.
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What’s new in version 4.x?

- Email messaging, you can configure the software to send emails at specific times or on specific
events; the emails can contain: reports, tickets summary and error messages. (Professional
edition only).

- POS/Self service mode, you can run the software in this mode to operate unmanned/Self-Service
weighing systems. (Professional edition only).

- Automatic mode; you can run the software in this mode to operate unmanned weighing systems
that have RFID scanners only —No self service screens. (Professional edition only)

- Archiving the weight tickets and reset the ticket numbering to a specified number.

- Support four types of custom fields: Text, Number, Serial device and formula.

- Plug-ins support; you can write your own plug-in for SmartBridge, you can use the plug-ins to
connect SmartBridge to other applications like: accounting applications, billing applications, ERP
systems, etc. (Professional edition only)

- Support handling two scoreboards, two printers and two rfid readers at the same time.
(Professional edition only)

- Summary report, a new report that shows the net weight total and the tickets count grouped by
material name and client name.

- Other minor changes and enhancements.
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Hardware and software requirements

Supported operating systems:
The Professional edition works on all Windows starting from Windows 7 and higher (32/64 bits).

The Standard edition works on all Windows starting from Windows XP and higher (32/64 bits).

Hardware requirements:

- Computer with serial port (COM port) to connect the scale device/indicator.
- Monitor with at least (1024X768 pixel), using less resolution will cause some parts of the

application to disappear.
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Installation

Three easy steps to run and operate SmartBridge:

1- Install SmartBridge software.
2- Add and configure the weigh scale device
3- Design or import the ticket print template.

Installing SmartBridge is easy. Run Setup.exe and follow the setup wizard steps. There is nothing
unusual in the setup wizard.

First choose the language to use during the installation; this language will be the default application
language also. You can change the application interface language later from the application options.

Select Setup Language @
Select the language to use during the
installation:
|English - |
oK ] | Cancel |

Accept the license agreement
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IEEJ Setup - SmartBridge

License Agreement
Please read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SINGLE LISER. SOFTWARE LICEMSE AGREEMEMNT -

IMPORTAMT! The endosed software is licensed only on the condition that the L
licensee {referred o in this Agreement as ™OU") agrees with Issam Ali, {referred
toin this Agreement as "The Programmer™) to the terms and conditions set forth

in the following legal agreement, READ THIS SOFTWARE LICEMSE AGREEMENT
CAREFULLY.

1. License Grant. The Programmer will grant You a nontransferable,
nonexcusive license to use the endosed software (the "Licensed Software™) and
the accompanying documentation (the Licensed Software, the media embodying ™

@ I accept the agreement

(71 1 do not accept the agreement

< Back H Mext = ]l Cancel

Then you can read some information about the application. In this page also you can find the default
username/password to login to the application.

Username: admin

Password: root

User’s Manual
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ﬁl Setup - SmartBridge

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, dick Mext.

Jpnon _Frint ail CRET Teios Oy aeTaull aooed, s
IUser can change the database path, this will make it easy for user to
create more than one database and switch between them easily.

How to install?

Run Setup.exe and follow the setup wizard.

after installation complete run SmartBridge and use these information to login:
Lsername: admin

passwordiroot

How to uninstall? H

To uninstall SamriBridae go to Control Panel, Programs and Features, select
SmartBridne and nress |ninstall. This will ininstall SmartRridoe and its datahase.

[ =

[ < Back ][ Mext = l[ Cancel ]

Then select destination location.

ﬁ'_:jﬁ Setup - SmartBridge E'E'@

Select Destination Location
Where should SmartBridge be installed?

‘ Setup will install SmartBridge into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

At least 51,4 MB of free disk space is required.

[ < Back ” MNext = ][ Cancel

Then select start menu folder
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ﬁ! Setup - SmartBridge

Select start Menu Folder
Where should Setup place the program's shortcuts?

3 i Setup will create the program's shortcuts in the following Start Menu folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

< Back ][ Mext = ][ Cancel

Choose create a desktop icon

ﬁ';’;l Setup - SmartBridge

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would lke Setup to perform while installing SmartBridae,
then dlick Mext.

Additional icons:

Create a desktop icon:

l < Back ][ Mext = ][ Cancel ]

The installer is ready to install the application, just press the Install button

User’s Manual
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ﬁ'_:’ﬁ Setup - SmartBridge

Ready to Install
Setup is now ready to begin installing SmartBridge on your computer.

Click Install to continue with the installation, or dick Back if vou want to review ar
change any settings.

Destination location: -
C:'Program Files\issamsoft\SmartBridge

Start Menu folder:
issamsoft\SmartBridge

Additional tasks:
Additional icons:
Create a desktop icon

[ < Back ]l Instal |[ Cancel ]

After installation complete, run SmartBridge, trial dialog will pop up; this dialog will disappear after
activation with a valid license key.

This is trial wersion (7) days of SmartBridge
Trial version, (7) days remaining

This message will disappear after product
registration. To get your license key

' l please contact us:
issamsoft. com@gmail.com

info@issamsoft.com

Or visit our website

http://issamsoft.com

Enter license key Continue Trial

Press “Continue Trial”. In the login screen use the default username/password to login to the
application.
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Username: admin
Password: root

Username

Password

After login you will see the main application window/screen. This screen is the “Operation” screen.
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m; SmartBridge @O0OEO®

weighbridge software

Ticket No: Pending Vehicle No: Tare Weight Date/Time

Ticket Details Gross Weight ~ Date/Time

Jence umber i I
I .

Material Quantity  Unit Price _ _

Company

Wharehouse

Notes

Tare W

(<<

Ticket Template: Basic Template Version 1.2.0.99)

Read more information about the operation screen in Operation Screen chapter.

The next step after installation is to add the scale device(s)/indicator(s) to the application. See “Add and
Connect Weight Device/lIndicator” for more information.

After adding the scale device/indicator and connecting it successfully, you need to design the ticket
template, or you can use the embedded basic template is not suitable for you. Read “Design Ticket
Template” for more information. There are some free ticket templates on our website, you can download
it also and check if it's suitable for you.

After connecting to the scale device and design/select the ticket template you can now use the
application. Read “Operation Screen” for more information.
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Operation Screen

The Operation Screen Parts
The next image shows the main parts of the Operation screen, which is the main screen in the
application.

s Smartridge e et =N, @ DEO®
= weighbridge software L IC:‘:;I‘;";DH o
%

Ticket No: Pending Vehicle No:

Gross Weight Date/Time

I , , Weight fields
Net Weight Total Price

Material Quantity  Unit Price _ _

Company

Wharehouse -
< | Ticket fields

=
buttons
<:| navigation buttons

Ticket Template: Basic Template Admin Version 1.2.0.99

Application control buttons
Application control buttons (close, minimize, logout, ...) exists in the upper right corner.

Hee®LOX®
Close application button.

@ Minimize application to the taskbar.
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Logout current user

Display onscreen keyboard

Ticket No; Pending Vehicle No: Tare Weight Date/Time

Ticket Detalils Gross Weight Date/Time

Wharehouse Quantity

Net Weight Total Price

Auto

To change input language press: Shift + Esc

@ Refresh database, this command may be helpful when working over network, the application do
this automatically in background while by pressing this button you ask the application to refresh the
database on-demand.

Show About information
Register trial version.

User’s Manual 17



SmartBridge

Application menu

The application menu button exists in the upper left corner; click on it to show the application menu
which contains the names of application screens (pages), this menu shows only screens names that you
have privileges/roles to access it. To hide the application menu, click the application menu button again.

— mp SmartBridge @ @ @ @

weighbridge software

P
ﬂ Companies

Drivers
x Pending Vehicle No: Tare Weight Date/Time

el B B

>N

~ Materials Gross Weight Date/Time

S 1

Net Weight Total Price

e e NN BN

>
—& Options

o I
ﬁn Settings

]
> [2AA]IX

Ticket Template: Basic Template Version 1.2.0.99)
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Settings Screen

To display and to change the application settings, press on the application menu and select “Settings”.

= W SmartBridge @EOEO®

Cperaticg
Companies

Drivers

Pending Vehicle No: Tare Weight Date/Time

iy Y

>N . o T
w Materials Gross \.Maght Date/Time

a™ o
Net Weight Total Price
—& Options
- I
ﬁnﬁeﬁings

>
> [2lIA]IX

Note: you need “Admin” role to access setting screen.

i Users M
e
>—

Database settings

Backup Database Restore Database

Archive Tickets Schedule backup task

Next I will describe the job of each button/command in this section:

Backup Database

You can back up the software database by pressing “Backup Database” button, select path where you
want to save the backup file and press “Save” button.
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& SmartBridge | Backup database

CEVCIE [ Libraries ] € § P
g & Documents (ﬁ Music

"y Library : =2 Library
Recent Places “"“"-H/ foran —~ forary

D | Pictures Videos
Sy i Library

“""-H,I“" Library e,

Desktop

Libraries
A
Computer
-
MNetwork

File name: SmartBridge_6_14_2016 dmp v

Sawve as type: buckup file

You can change the default filename if you want, but remember to use English letters only. Using other
languages may cause backup process to fail.

Backup process may take some time. If the backup process succeeds it will display a success message.

Information

()

Backup completed successfully

Restore Database

To restore database from a backup file, press on “Restore Database” button, select the backup file you
want and press “Open” button.
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— | Mew folder W TR E

Date modified
|| SmartBridge 5 16_2016.dmp 6/16,/2016 5:42 AM DFP File

Flesoftype: [V v

Restoring the database will replace all current data with the data in the backup file including passwords
and scale devices settings.

This will replace the current data including appliction settings and passwords
4, Do youwant to proceed?

Click “Yes” button if you want to restore the database.

New Database

You can recreate the software database by pressing the button “New Database”; this will create a new
and database for the software, this database will be empty and the software will return to its initial state
just like after installation; this means after creating a new database you should use the default
username/password to login to the application again.

Username:admin
Password:root
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After creating new database you need to restart the application.

Clear All Tickets

This command will delete all saved weight tickets and reset the ticket numbering to any number you
want. This command will delete tickets and will keep other data like drivers, vehicles, clients ...etc.

Schedule backup task

Using this command you can schedule the backup task, so the system will do an automatically daily
backup even when SmartBridge is closed. When you press the button “schedule backup task” a new
dialog will be shown.

Schedule backup task

09:57:51

Windows user name

Windows user password

Backup path

Enter the Windows user name and password and the path where want the database backup to be
saved, remember that this scheduled task will not run if this Windows user is not logged at the specified
time.

Archive tickets

The software gives you option to move all the current tickets to archive, when pressing the button
“Archive Tickets” the software will ask you to enter the year of the archive you want to create, this year
value will be as a title of this archive, all the current tickets will be moved to this archive and will be
tagged with the year value you typed before -even if the tickets dates are not in this year.
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Archive tickets

Archived Year

2021

You can search the archived tickets in the Reports screen by checking “Search in archive” option. You
can print the archived ticket directly from the Report screen but you can’t show it in the process screen.

Ticket Date From Date Hour To Date Hour

Tare/gross weight v§29/07/2021 @~ §12:00:00 AM 29/07/2021 11:58:59 PM

h in archive

icle Number

aterial
type here e here - Qtype here ~ Btype here . ~ Qtype here

Ticket Number Ticke 5 De

] Ry Ty —

Search rin rt ( ields Send Email

Ll

Connect the weight device
To connect SmartBridge to the weight device/source, press the application menu and select “Settings”
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ms SmartBridge @OEO®

Cperaticn
Companies

Drivers

Pending Vehicle No: Tare Weight Date/Time

el - B I

a4 . _ ) o
~ Materials Gross Weight Date/Time

U |

JIT' Reports Net \"\f’eight Total Price

ala

' Users
*~—
—& Options

= -
'ﬂ‘a Settings

]
2[Rl A[X]

Note: the “Settings” screen available only for users that have “Admin” role.

Settings screen has many settings that will help make this software suitable for your business. The
settings in this screen are grouped into sections. To connect the weight device go to the Weight section.

M Hide leading zeros

To connect SmartBridge to a new weighing device, press “New” button, this will display the New device
window. SmartBridge standard edition can receive the weight value from weight devices/indicators only,
while in the professional edition you have more options like receiving the weight value from PLC or from
other SmartBridge instance running on a remote PC.
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Restore Database New Database

In the “Name” field enter any name you want; this name will help you identifying the connected device if
you have multiple devices/sources.

The “Interval” value affects the speed of synchronization between the weight device/source and
SmartBridge, use lowest values for fastest synchronization. Interval values below 150 are not
recommended.

Select the port that connected to the indicator and set its properties (Baud rates, Parity, Data bits...) to
make it compatible with the connected indicator. Usually you can find the suitable port settings in the
indicator manuals.

In most cases you don't have to change "Digits Count" value unless you see extra numbers in the
Operation screen next to the right of the actual weight value that appear on the weigh indicator. To solve
this problem you can decrease “Digits Count” in the device settings corresponding to the count of extra
numbers.

You may notice when connecting SmartBridge to some indicators that SamrtBridge shows the same
weight value as indicator but in reverse order; in this case you can check the “Reverse read” and you will
get the same value in SamrtBridge as in the indicator.

After finishing the Device/Source setting press the “Save” button, the device name will show up in the
Device/Source list.
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Weight

Device/Source

Device 1 | New || Edit

I Use This Device | | Connect I

M Hide leading zeros

Select the device name you want and press “Use This Device” button, then press “Connect” button, now
go to the Operation Screen, from the application menu select “Operation”.

= SmartBridge

weighbridge software

Operation

Companies

ackup Database Restore Database New Database Empty Tickets Table

Drivers

- Device
e ] New

Ise This Device Connect

le leading zeros

i autocomplete in Vehicle field (needs restarting)
Settings w company 1D (needs restarting)
w enter weights manually (Admin)

w delete tickets (Admin)

If the device/source settings are correct, you should see the weight value on the SmartBridge display
and it should match the value on the weight device.
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If you didn’t see the weight value on the software display or in case the weight value displayed is not
equal the weight value shown on the weighing device/source then this means the device settings you
entered are not correct and it should be changed.

To change the Device/Source settings, go back to the “Settings” screen and from “Weight” settings
select the device/source you want and press the “Edit” button.

Weight

Disconnect

M Hide leading zeros

Make the changes you want and then press “Save” button, go back to the “Operation” screen and check
the weight value. Repeat these steps until you get the same value on the weight device/source and on
SmartBridge display.

In some weight indicator devices you may see extra zeros to the left like in the next image.

To hide these extra zeros go to the “Settings” screen and from the “Weight” section, check “Hide leading
Zeros’.

Device/Source

Disconnect

When dealing with some weight indicators you may also see extra numbers in the Operation screen next
to the right of the actual weight value that appear on the weigh indicator. For example, you may see the
real weight on indicator is 15 while the weight on SmartBridge is 1501 or 1500.
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To solve this problem you can decrease “Digits Count” on the weight scale device settings, if you have
two extra digits then set “Digits Count” to 6 instead of 8.

If you want to use/read decimal weight values, set the Decimal option to Automatic, if the Automatic
option did not work, you can set the Decimal option to “Fixed position” and then set the decimal position
from the right. Like in the next image:

New
Name Device 1
Type Weight Indicator
Weight Unit (S}

Interval

Port Baud rates
Parity Data bits
Stop bits Flow control

Digits count . Reverse read

Decimal Fixed position v

Read the Maintenance information for more information about troubleshooting the indicator/connection
problems.
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Operation Setting
In the "Operation” section there are many options that will let you customize the process of creating,
editing, deleting, saving the weight tickets.

ghts Manually:

Not Allowed v

Delete Tickets:

Not Allowed v

ue into the Notes field

Not Allowed

We will explain each option in this section.
Use autocomplete in Vehicle field (needs restarting)

By default SmartBridge uses autocomplete in the ticket fields. Some users may don't like to use auto
complete when entering the vehicle number in this case just uncheck this option. You can re activate this
option when you want. This option needs application restart.

Support weight discount

When activating this option a new field will be visible in the Operation screen to let user enter weight
discount manually either as a percent or as a weight value from the net weight.
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Tare Weight Date/Time

Gross Weight ~ Date/Time

Discount(%) Net Weight Total Price

Enter Weights Manually

By default SmartBridge doesn’t allow enter or edit weights manually but you can change this if you want.
Go to “Enter Weights Manually” option and select user’s roles that can enter weights manually, you can
also choose to allow one weight, Tare only or Gross only or the both.

Enter Weights Manually: Weight:

Admin and Manager Tare weight only v

You will notice a new switch in the Operation screen, changing this switch to Manual will unlock the
weights fields, Tare or Gross or the both, letting user to enter weight values from keyboard. Switching
back to Auto will lock the weights fields so they get their values from the connected device only.
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Ticket No: Pending:

Search here . P Wcearch here |

Ticket Details

Vehicle Number Driver

Material Client

Wharehouse Quantity

Unit Price MNotes

v
SB[

Date fields cannot be entered manually. Tickets that have manual weight values will marked as manually

tickets and shows this symbol 28 i, the ticket status area.
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Ticket No: Pending Vehicle No: Tare Weight Date/Time

6/18/2016 9:01:55 AM

Ticket Details Gross Weight ~ Date/Time

Vehicle Number Driver

Net Weight Total Price

s . |
Company (-\

Wharehouse Ticket No: 1

Closed.

Gross [l Manua (IS Net Weight: 1100

OO
m <<l

Delete Tickets

By default SmartBridge doesn’t allow deleting tickets. You can change this option and select user’s roles
that can delete tickets. Users can Use the Delete button on the operation screen to delete current
displayed ticket.

m[ << X

Copy Quantity value into the Notes field

When activating this option SmartBridge will copy Quantity field value into Notes field.
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Ticket No: Pending Vehicle No:

Ticket Details
Vehicle Number Dniver
Material OE Y Unit Price

0 ]

Company

Wharehouse

Notes
Quantity 20

Gross Manual

EDD

Allow more than one pending ticket for a vehicle

Tickets that have one Weight (Gross or Tare) are called “Pending Tickets”. SmartBridge by default
allows more than one pending tickets for the same vehicle. If this is not suitable for your business and
you want to force closing all the pending tickets of a vehicle before making/inserting a new ticket for it, if
this is what you want then uncheck this option. And after this when you try to make a new ticket for a
vehicle that has pending ticket, application will remind you to open the pending ticket to fill the remaining
weight (this means closing or finishing this pending ticket).
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Confirmation l::;::l

@\l There is a pending ticket for this car
s/

Do you want to open this ticket?

When you press “Yes” the application will open the pending ticket so you can fill/take the remaining
weight. If you press the “No” button application will cancel the new ticket.

Remember that you can search for vehicles that have pending ticket by entering the vehicle number in
the search box or select it from the drop down list of the “Pending vehicle No:” search field.

Ticket No: Pending Vehicle No:

ii3450

123456

Ticket Details
Vehicle Number Driver

Material Quantity Unit Price

Don't show confirmation message when inserting new value

When activate this option, application will not alert you when you enter new values in the ticket fields
(Vehicle Number, Driver, ... etc), application will save the ticket and save the field new value so you can
find/select it from that field drop down list. If you want to display alert on ticket fields new values the un
check this option, the application now will display alert when user enter new (not saved before) value in
ticket fields, like this:

Confirmation t:;:!
Vehicle Number (987654) not exists.
?
=/ Doyouwantto add it now?
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If you press the “Yes” button, then the new value will be saved and you can continue entering/filling the
rest of ticket fields, while if you press the “No” button, it will cancel the process.

Note: this option is checked/activated by default.
Show warning message when tare weight equals gross weight

When activate this option, application will alert you before saving tickets that have tare weight equals
gross weight, if you press “No”, the application will not save this ticket.

Warning

ﬁ (Gross weight equals Tare weight! do you want to proceed?

Note: This option/alert doesn’t apply to manual weights/tickets.
Show warning message when gross weight is less than tare weight

When activate this option, application will alert you before saving tickets that have gross weight less than
tare weight, if you press “No” application will not save this ticket.

Warning

ﬂ Gross weight is less than Tare weight! do you want to proceed?

Note: This option/alert doesn’t apply to manual weights/tickets.
The second auto weight needs reopening the ticket

If you activate/check this option, then you have to reopen ticket (using search or by navigation) to
take/save the second weight (tare or gross). This means you can't take/save two weights in ticket in
sequential way, instead you need to close the ticket after taking the first weight. e.g. by using the Stop

button n and then reopen it again (by search or navigation) to take/save the second weight.
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Prevent zero weights

When activate/check this option, the application will prevent saving Zero weight values. The “Save”
button turns to disabled state when getting Zero values from the scale device.

Disable the protection from unstable weight

The software has a mechanism to protect user from saving unstable weight read. It will show the
unstable sign and the Save button will be disabled.

N

b |

This is good and required option in most situations. But in some situations it may be hard to get a stable
weight read (like in a windy weather conditions). By activating this option you will remove the protection
from unstable weight and this will let user choose the right time to save the weight.

Auto detect Tare/Gross Weight

You can use this option to let SmartBridge detects the tare and the gross weight. On the second weight
and when the ticket complete, SmartBridge will set the larger weight value in the ticket as if it is the
Gross weight, and it will switch the saved tare, gross values in this ticket if necessary. This option has no
effect when entering the weights manually.

Lock the new saved tare weights

Enabling this option will prevent the software from updating the saved tare weight of vehicles, so after
taking the tare weight of the vehicle for the first time or after entering it from the Vehicles screen it will be
locked. Disenabling this option will let the software to update the saved tare weight —that appears in the
Vehicles screen- each time we save the tare weight in a ticket for this vehicle. As the title says,
Disenabling or enabling this option will affect the new vehicles only and not the current saved vehicles.
The software uses the saved tare value of vehicles to complete tickets if you choose “Tare weight
default value” to be “Latest Tare weight of vehicle” as we will explain later.

Allow hiding saved values from the lists in the Operation screen
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Enabling this option will let the software user to hide any field value from appearing the lists in the
Operation screen. A new filed will be available in all data grids to give the user the choice to hide
specified value from the field list in the Operation screen.

@Oee®eGO®

Plate Number

Plate Number

The hidden values will be unlisted in the field list that exists in the Operation screen, and user cannot
use these hidden values in the new tickets or to update exiting tickets.

cket Detalls

ehicle Number

N e
JIVE

Client
4 I

When this option is disabled all values will be available in the Operation screen even if it has the
“Visible” field set to No.

Weights correction

There are four options/choices available for weight correction in SmartBridge. Correction doesn’t mean
writing/filling weight values manually. Correction means replacing auto/device weight value with another
auto/device weight value. Weight correction options/choices are:

1- Not Allowed: when selecting this option, the application will not allow weight correction.

2- Admin only: when selecting this option, the users with Admin role can correct weight values.

3- Admin and Manager: when selecting this option, only users with Admin and Manager Roles can
correct weight values.

All Users: when selecting this option, all users can correct weights values.

4

When activating weight correction and if you have the required role for correction; you will notice the

correction buttons g next to the weight fields, pressing this button will clear the weight field next to it to

User’s Manual 37



SmartBridge

let you to take/save another weight value. Tickets that have corrected weights will have
sign/symbol next to the ticket number, to indicate that this ticket has a corrected or a manual weight
value.

Tare Weight Date/Time

Gross Weight DETARIE

Net Weight Total Price

I

Ticket No: 8

Closed.
Net Weight: 2000 Kg

Weight screen popup menu

SmartBridge can connect and read from multi scale devices/indicators at the same time. User can switch
between the connected devices by right click on the weight screen, and from the popup menu user can
select the required device or can choose to connect or disconnect device. This popup menu available for
users that that have Admin role, if you want to make this popup menu for other users then change this
option and select the required roles.
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Connected

Scalel

: : Scale 2
Tare Weight Date/Time Scale 3

Enter Tare weight from Vehicles screen

With this option you can deny or allow users to insert or edit empty weight for vehicles from the Vehicles
screen.

Plate Number Manufacturer

MNotes

Plate Number Manufacturer MODEL

Ignore pending tickets

By default the software shows the count of all pending tickets. You can set the software to ignore
pending ticket that older than count of hours. The ignored tickets will not be automatically completed with
the messing weight.

Weight screen popup menu:

Admin Only v

Enter Tare weight from cles screen

Not Allowed v

Pending tickets

Ignore pending tickets alder thv m Hours

Tare weight default value

You can use the “Tare weight default value” to save time, and to save the complete ticket weight (Tare,
Gross and Net weight) in one click. The application will get the tare weight default value and then save
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the current weight value as gross weight and calculates the net weight and then save the ticket, all this
in one click.

For example, you can set the Tare weight default value to “Latest tare weight value of vehicle”, and by
choosing this option the application will save the ticket in one click and will calculate the net weight using
the vehicle latest tare weight, you need to save the tare weight of vehicle one time at least, and the
application will use this tare weight in the upcoming tickets. You can see the vehicles latest tare weight
value from the “Vehicles” screen. The Admin can allow editing, or saving the tare weight from the
Vehicle screen.
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Accounting setting

In accounting setting section you can add support for ticket fee if you want the application to save/calc
ticket fees. Don’t forget to press the “Save” button to save this section settings changes.

Accounting

Support ticket fee

Fee

We take this fee

For the first weight in the ticket

M Allow changing the fee when saving ticket

Currency/Currency symbol

When you check “Allow changing the fee when saving ticket” a new field will appear in the Operation
screen. This field is the Fee field, where user can change/enter the fee for the ticket.
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Pending Vehicle No:
Ticket Details
Vehicle Number Dniver

WECIE Quantity Unit Price

Company

Wharehouse

Gross Auto

EDDD

In the Accounting setting you can also set the currency or the currency symbol you want to be
shown/print in the currency fields.

Custom fields
You can add custom fields to the weight ticket; you can change these fields’ titles as you want.

Custom fields
Custom fields count

-
hd Ca

Field Title Use Autocomplete

Transporter Name

2|Transporter Number No

These fields will be visible in the Operation screen and also you can print it on the weight ticket.
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Ticket No: Pending Vehide No: Tare Weight Date/Time

Ticket Details Gross Waght Date/Time

Wharehouse Quantity

Transporter Name Transporter Number

Tare W

a New \/ él
el | RS

The fields will align automatically in the Operation screen but, you can force all fields to realign at any
time by press Ctrl + R.

You can preview, edit, and delete the data entered in the custom fields from the “Custom Fields” in the
application menu.

ﬁ Operation

MCompames

Drivers
x Pending Vehicle No: Tare Weight Date/Time

TN Y I I
2 Materials Gross Weight Date/Time

(e M K
Net Weight Total Price

.II"Fi’l Reports
Quantity

i Users

-— Opti
—& Options
et Notes

£ s I

Transporter Number

>

You can navigate through the fields using the field’s tabs.
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AENSPONERNEMEN Transporter Number

i Transporter 1

In the Reports screen you can search for data entered in the custom fields from the “Custom Fields” tab

i
ic F Custom Fields

Query Print Preview Export To Excel Clear Fields

In the standard edition of this software there are two types of custom fields Text and Number. In the
professional edition there are two more types for custom fields, serial device and formula.

Weight Fields
You can select which fields to be used in the weight ticket, you can also change the order its
appearance in the Operation screen.

ehicle Number
Driver

Material

Client
Wharehouse

Select required fields

You can also select the required fields in the ticket by pressing the button “Select required fields”. If any
field of these required fields is empty the save button will be disabled to prevent saving the ticket.

Application settings
In the Application settings section you can adjust the settings listed below.
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Application

Hs Login screen

Bypass Login screen

Check this option if you want to bypass the Login screen on application startup. When you start the
application and bypass the Login screen the Settings screen will be unavailable. To show the Settings
screen you can logout and login again by pressing the Logout button.

@OCee®eE0OX

General setting
In general setting you can set the Owner name and address; you can choose to print these fields on
tickets if you want.

General
Owner/Company Name
Cairo Steel and iron company

Owner Address
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The Options Screen

SmartBridge has Options screen, options in this screen can be changed by any user, Admin role is not
required here. To display the Options screen go the Application menu and select Options.

= Mg SmartBridge

weighbridge software

/ﬁ’\ Operation

ﬂ Companies
l Drivers
Vehicles
L

:: Materials
(=
e

Pending Vehicle No:

Driver

o -4 -

ﬂ Re|
1T R Quantity Unit Price

g I I
Et}ptions C
o T -
-l:!-ﬁ

-
Change password

Any user in SmartBridge can change his own password, from the Options screen go to User section and
press “Change Password” button and then you can enter the new password.

Settings

Change Password

Change Shortcuts

From the Options screen you can change shortcuts used in the Operation screen. Go to Options screen
and from Application section, select the shortcut you want and press the shortcut keys combination you
want then press “Save” button.
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Application

Theme Metropolis UI Green | |

Setting new theme requires restart application
Font

M Use bold font in the main screen

Language English v Apply

Change application theme
From the Options screen you can change the application theme, go to the Application section and select
the theme you want then press “Apply” button. You need to restart the application to see the new theme.

Application

Theme  [Metropolis UL Blue u Apply

Setting new ffeme requires restartgiolication
Font

M Use bold font in the main screen
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m; SmartBridge EOEO®

weighbridge software

Ticket No: Pending Vehicle No: Tare Weight Date/Time

Ticket Details Gross Weight Date/Time

Material Quantity Unit Price _ _

Company

Wharehouse

Tare W

-3
o[RS

Use bold font in the main screen

If you want the field’s font to be bold in the operation screen; you can go the Options screen, and from
the Application section Check “Use bold font in the main screen”.

Change application language
To select SmartBridge interface language; go the Options screen and from the Application section select
language you want and press Apply button.

Application
Shortcuts

Theme

Setting new theme requires restart application
Font

M Use bold font in the maip screen

Language  |dgpell | Apply |
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You need to restart the application to apply changes.

Change Display Clock Format
User can select the format for the clock that appears in the Operation screen between 24-Hour format
and 12-Hour format.

Application

Shortcuts

Theme Metropolis UT Green

Setting new theme requires restart application

Font

Hl Use bold font in the main screen

Language English v Apply

Display Clock

12-Hour Clock v

12-Hour Clock

This option applies only on the clock that appears in the Operation screen and doesn’t affect the date-
time format in the application.

Enable touch screen gestures
To enable touch screen gestures, go to the Options screen and from the Application section check the
option “Enable touch screen gestures” and restart the application.
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Application

alolave¥icyll e Ticket

Theme Metropalis UL Green

Setiing new theme requires restart appfication
Font
M Use bold font in the Operation screen

M Use large font size in the Operation screen

Language [=lellHg] v Apply

Display Clock

12-Hour Clock

M Fnable touch screen gestures (requires restart application)

The touch screen gestures supported by SmartBridge are:

- Inasingle stroke, flick left: go to the previous ticket.

Ticket No: Pending Vehicle No: Tare Weight Date/Time

icket Details Gross Weight Date/Time
Net Weight Total Price

Wharehouse Quantity

Unit Price Motes

o
> v
m][<[<]

- Inasingle stroke, flick right: go to the next ticket.
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Ticket No: Pending Vehicle No: Tare Weight Date/Time

icket Details Gross Weight Date/Time

Net Weight Total Price

Wharehouse Quantity

Unit Price Motes

In a single stroke, draw right down right and then up right: save the current ticket

Ticket Nox Pending Vehicle No: Tare Weight Date/Time

Ticket Details Gross Weight Date/Time

Net Weight Total Price

Wharehouse Quantrty

- In asingle stroke, flick down: New ticket.
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Ticket No: Pending Vehicle No:

Ticket Details
Vehicle Number Driver

Wharehouse Quantity

Unit Price MNotes

Ticket No: Pending Vehicle No:

Ticket Details
Vehicle Number Driver

User’s Manual
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Select printer

Before you can print tickets or reports you need to set the printer you want to use inside SmartBridge.
Go to the Options screen and from the Print section select the printer you want to use and press “Apply”
button.

Printer
Canon Inkjet iP100 series H Apply

Ticket Template

Basic Template v |_Apply | /

M Delay after print

M Use these margins when print tickets

Margin-Top m pixel
m pixel

Print weight unit

W Print all ticket fields by default

Design Ticket Template

SmartBridge has basic print template for weight tickets “Basic Template” you can use this built-in
template, or you can design your own template. You can use external application TicketDesigner for
more professional template (tables, lines, images, ...), you can download this application TicketDesigner
from our site for free, you can also design ticket template from inside SmartBridge, To design ticket print
template from SmartBridge: go to the Options screen.
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[ SmartBridge

weighbridge software
Operation
Companies

Drivers

Pending Vehicle No:

Vehicles
Driver

Quantity Unit Price

-— "

—& Options

" I
ﬁc Settings

In the Options screen go to the Print section and select new ticket template.

Printer
Apply

Ticket Template

M Delay after print

M Use these margins when print tickets

Margin-Top m pixel

Margin-Left m pixel

Print weight unit

W Print all ticket fields by default

The Ticket template design window will pop up. In this window you can find all ticket fields, you can
choose what fields to print on the weight ticket and where you want these fields to be printed, you can
use the vertical and horizontal rulers to place the fields in its right places using the mouse to drag fields
values/titles where you want.
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& Ticket template design

The text in bold is the field title which you can change it, the text between <> marks is placeholder for
field value. Any field title or field value you don’t want to print it on the weight ticket, just select it and
press Delete button on keyboard. When selecting a field title or value you can change its diminutions by
dragging its edges. Or change its font by double click on it, or right click and select Font from the popup
menu.

------------------------

. __Notes <Notes>

You can select multi fields by holding the Shift key on keyboard and then click on fields you want to
select.

You can change field title by right click on field title and select “Edit...” .
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Alignment *

Also you can change fields title/value alignment by right click on field(s) and select Alignment you want.

You can print test ticket to make sure from your design, to print a test ticket just press the print E
button.

When finishing your design you can save it by press the Save button, give your template a name and
press OK.
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The new template will appear in the templates list in the Options screen. You can select it and press
Apply button. Then this template will be used to print the weight tickets. You can also edit template
design at any time by selecting the template and pressing the Edit button.

Printer
Apply

Ticket Template

M Delay after print

M Use these margins when print tickets

Margin-Top m pixel
Margin-Left m pixel
Print weight unit

W Print all ticket fields by default
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In the Ticket template design window you can export your design to an external file; this will help if you

T
want to use this design in another computer. To export template design press the export button.

To import template design from file; go to the Options screen and from the Print section select Import
template. Navigate to ticket file you want and press open you should see the ticket name in the template
list.

Prnnter

T

Ticket Template

T [ (e[ e [ |
Import |

You can switch between ticket templates quickly from the operation screen by right click on the Print
button and select the ticket template you want. The current used template will be displayed in the status
bar.

m; SmartBridge EOO®

Ticket No: Pending Vehicle No: Tare Weight
R

Gross Weight
Driver 1950

u ores
- Net Weight Total Price
R B E L
EETI R

Company (\

Wharehouse Ticket No: 3

Closed.
Net Weight: 450 Kg

Basic Template

I I =
v Print Current Weight Fields Print e
Print All Fields

template 1
template 2

Device 1 Ticket Template: template 1 Version 1.2.0.102]
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Design ticket template using TicketDesigner

TicketDesigner is an external tool to help you design the weight ticket printing templates. It has all the
options needed to design any printing template you need. You can add images, tables, barcodes,
shapes ...etc. this tool has its own installer which you can download from the SmartBridge product page.
TicketDesigner has its own User's manual which contains all the information needed to use this tool.

& TicketDesigner - Untitled.tkt — =] x|
File Edit Report View Help

== Al L 0i]a oo - ||[BEEE| LS ol T @ ]+ ]
[ | %aa Yo - B L U|%A- ====|wwnun | [5-a--=T7

R Code | Data /' Pagel

Bl

& =
= [TicketFieldBand: TrMasterData =l

Properties | Events
Allowsplit False x|l b [vanerNamEI

Child
ColumnGap 0 1
ot 1o j [vOwnerAddress]
Columnividth 0 -
DataSet fruDBDatasetl g T IMAVDWdlseSL], 11
Desaription - :rl cket No ! }“I{ETI\II mpcom L
EHFill {TfrxCustomFill)
-
HFilGap (TirxFillGaps) _ Driver
FilType ftBrush H 3
e _— ’ Warehouse | 5n 070
HFon o n 4 T IAUDURESEeL]. I
FooterAfterEact [ False LTare Welght T }:e'nnrl:lﬂurn
Height 15.41 - - &
i A XD UalaseL). o7
Ké:;:iier SE:::: f Gross Weight | =~ ~\ininicimurm,
_ r R B a
KeepHeader [ |False LNe't Welght il Ifn(DBDataset1"NE
KeepTogether []False
Left U] - AL 1 lIAvDUalEgseLt. 1
Name TicketFieldBand 4 wleRlakam 4
OutfineText
ParentFont [ True
PrintChildIfinvisi[] False B
PrintIfDetailEmp [ False B Client
Frestrictions [ i i
RowCount a
StartMewPage [ |False

Stretched [IFalse -
Tan n |

rlllluDUﬂlﬂ:iEL I.

ELBEMEIEE RSSO

3 lAvDUalaseL:. -’
Material s

n
T RUDUdbEgseL]. Wt
n

L vmm v a1

Ll

Allowsplit
Determines if the band may split its contents across
pages

minil
w o0

|centimeters [T 0.00; 0.50 1 21.00; 15.41 [TicketFieldBand; frxDBDatasetl

Print directly (don't show print dialog)
By default the application will print tickets directly with showing the print options dialog, if you want to
show the print dialog options when printing tickets then unselect this option.

Printing delay

To prevent sending more than on print command to the selected printer by accident, you can put short
delay after each print command; the Print button will be disabled in this delay. To make/active this delay,
go to the Options screen and check “Delay after print” option.
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Printer

Ticket Template

” Preview” New || Edit ||

Import |

B2 Delay after print
Margins

M Use these margins when print tickets

Margin-Top m pixel
Margin-Left m pixel
Print weight unit

W Print all ticket fields by default

Print margins

You can set printing margins for weight tickets by going to the Options screen and from the Print section
check “Use these margins when print tickets” then adjust the top and left margins as you want and press
the “Save” button.

Printer

Ticket Template

|| Preview” New || Edit ||

Import |

M Delay after print
Margins

I Use these margins when print tickets
Margin-Top I pixel

Margin-Left o pixel

Save

Print weight unit

If you want to print the weight unit next to each weight value in the weight tickets; go to the Options
screen and from the Print section check “Print weight unit”; then every weight value in ticket will be
printed with unit suffix like this (2000 kg).
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Print all ticket fields by default

By default SmartBridge print only fields suitable for the current weight. E.g. on Tare weight it will not print
the Material or Quantity fields (because the vehicle should be empty). User can choose to print all ticket
fields from the operation screen by right click on the Print button and select “Print All”.

MNotes

Basic Termplate
v templatel

template 2

If you want SmartBridge to print all ticket fields by default, go to the Options screen and from the Print
section check “Print all ticket fields by default” option; in the Operation screen you will notice the Print
button caption turns to “Print All”.

On the second weight print values only
When activating this option, the application on the second weight will hide any objects like images, lines,
titles ...etc on the ticket template and print the values only.

Repeat print ticket
If you want to repeat printing ticket check the option “Repeat print ticket” and set how many times you
want to repeat the print.

Apply

Weight Options
The Options screen contains a section for the weight options, you can choose the default first weight in
the ticket; you can choose the first weight in the ticket to be either the tare or the gross weight..
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Default weight

Tare Weight v I:I

Zero reference

imitation

Unspecified v

In the Operation screen, the user still can select which weight to be save in the ticket by switching the

Gross [l

weight type switch

In the Weight section also you can set the Zero reference, this value will be used in the professional
edition to control the sensitivity of the sound alarms and the USB relay device commands in addition to
other places where this value is used, the software will consider any value equal and below the zero
reference as a zero.

In this section also you can set the weight type limitation of the host pc/station. Leave this value to
Unspecified will let the software to save Tare and Gross weight on this PC, for example if you set the
type limitation to “Gross weight only” then user cannot use the hosted pc to save the tare values on the
tickets he can only save the gross value on this computer, if he try to save the tare weight the Save
button will be disabled. This option has no effect if user switches to manual weighing.

Default values
You can assign default values for all ticket fields, the weight ticket fields will be filled with the default
values when user create new ticket. User can change these values inside ticket before saving it.

Default Values

Enter the default values for

Field
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Operation

Operation screen
This is the main screen in the application and the next images shows its main parts.

&=

Ticket No: endi ehicle No: Tare Weight Date/Time

Gross Weight ~ Date/Time

Vehide Number Driver _ _
I ) . Weight fields
Net Weight Total Price

Material Quantity  Unit Price _ _

Company

Wharehouse
] <:| Ticket fields

MNotes
<:| Ticket control
buttons
<:| navigation buttons

Devicel Ticket Template: Basic Template Admin Version 1.2.0.99

If you were in deferent application screen like Settings, Options, or Reports ...etc and want to go back to
the Operation screen, press the Application menu and select Operation.
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Change Password

Shortcuts

Theme Metropolis UL Green
Setting new theme req
Font

B Use bold font in the main scr

Language

Creating a new weight ticket

To create a new weight ticket, go the Operation screen and press the “New” button. Fill all the required
fields in the ticket -you can set the required fields in the Operation Settings- and then if there is stable
read/value from the scale/indicator device, the “Save” will be enabled letting you to save the current
weight value in this ticket as a tare 0 a gross weight as you set the weight switch.

In the ticket fields, you can enter the field value directly if it's a new value (not saved in any ticket before)
or you can select it as you type from the field drop down search list.

Ticket Details
Vehicle Number Driver

Quantrty Unit Price

Qi by
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The sign of the stable value/read from the scale device/indicator is the green square next to the weight
value.

If there is unstable weight read/value from the scale device (or a negative weight value) you will see
unstable weight sign as animated red square.

To choose the weight kind (tare or gross weight) you can change the weight kind switch state.

Or you can just put the mouse in the Tare or Gross filed (the one you want to save it) and press Enter or
“Save” button.

Tare Weight Date/Time

.

Gross Weight Date/Time

__

Net Weight Total Price

After saving the ticket you will see the ticket number (auto number) and its status.
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Ticket No: Pending Vehicle No: Tare Weight Date/Time
Gross Weight ~ Date/Time

Net Weight Total Price

Material Quantity Unit Price _ _

Company (-\

Wharehouse Ticket No: 1

Waiting for gross weight ...

Gross

[ |
s ) Ee YR
m[<I<IE A

After saving a ticket, the “Print” button will be enabled and focused so if you press the Enter button on
keyboard one more time the ticket will be printed using the selected ticket template and the selected
printer. The tickets with one weight are called “pending tickets”, there is indicator of the pending tickets
count in the upper left corner next to the clock. This indicator will disappear if there are no pending
tickets.

After saving and printing the ticket you can either make a new ticket by pressing the “New” button again
or empty/clean the work area (empty ticket fields) by pressing the “Stop” button.
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You can search for vehicles that have pending ticket(s) by writing vehicle number in the “Pending vehicle
No:” field and pressing Enter, or just select it from the drop down list of the field “Pending vehicle No”;
the application will open and show the last pending ticket of this vehicle. You can also search for ticket
number directly by writing the ticket number in the “Ticket No” search field and pressing the Enter button
on keyboard.

When opening a pending ticket (to take/save the second weight) the second weight should be different
from the first one so you have a net weight as a result. The application will give you hint about the Net
weight by displaying a calculated value in weight display screen you can check it before saving.

[fe]al Date/Time

_ 25/02/2019 02:08:28 AM

5ross Weight Date/Time

Total Price

narenouse Quantity

_—C\

Jnit Price Ticket No: 14

Waiting for gross weight ...
auto W Qn
s

You can take/save the second weight by pressing the “Save” button. The ticket status will be updated
from “Pending” to “Closed” and the Net weight will be calculated and saved in this ticket.
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Date/Time

10/02/2019 10:54:35 AM

Date/Time

\ - Driver ' ] 10/02/2019 10:57:29 AM

Material Company

Ne ght
I B I

Der
-

) t Total Price

Ticket No: 6

Closed.
Net Weight: 1350 Kg

m LD I]A V]

Now you can print the ticket. By default the application will print the suitable fields for the last weight
saved in ticket (Gross or Tare) but if you want you can choose to print all fields by right click on the
“Print” button and select “Print All Fields”

Notes

_ v Print Current Weight Fields

Tare . Basic Template

v templatel

ternplate 2

SmartBridge can calculate, save, and print the material price in the weight ticket; if you want so, just fill
the Unit Price value field and the application will calculate the total material price in this ticket regarding
the Net weight.
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Ticket No: Pending Vehide No: Tare Weight Dat
Ticket Details Gross Weight
Vehide Number Driver 1900

Net Weight Total Price

Quantity Unit Price 225000
]

Company C\

Wharehouse Ticket No: 2

Closed.
Net Weight: 450 Kg

n J
m Total Price: 225000
[P AX

You can also enter materials prices from the Materials screen so application can bring material price by
default when you enter the field Material in the ticket details fields.

Gross

M
L

WETGEE]

When you set Currency/Currency symbol in Account setting, the currency/symbol will be
displayed/printed next to the total price value.

Closed.
Net Weight: 450 Kg

Total Price: 225000 $
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You can search for ticket number (pending or closed ticket) by writing this number in the search box and
press the Enter button, also you can search for vehicles that have pending tickets by writing vehicle
number in the “Pending Vehicle No” field and pressing Enter button.

Ticket No: Pending Vehicle No:

Aer

During the creating ticket process (after pressing New button and before pressing Save button) the
search fields turn to disenabled state, so you cannot write inside these fields or do search during the
creating ticket process, you have to end the process either by saving the ticket (pressing Save button) or

by canceling the insert process by pressing the Stop button ﬂ Also you can press the Search shortcut
(F3 by default) this will cancel the creating ticket process and switch to the search mode/fields.

Edit weight ticket

SmartBridge users (with Admin or User role) can edit some fields in pending tickets. Closed tickets fields
cannot be edited, the weight fields can be corrected —even in the closed tickets- if Admin choose to
activate this option through the Operation Settings. You can edit all pending tickets fields except weights
(Tare, Gross) fields and the Vehicle Number field. To edit a pending ticket, open this ticket using search
or the navigation buttons and then press the Edit button in the navigation buttons bar.

Pending Vehicle No: Tare Weight
Gross Weight ~ Date/Time

I
Net Weight Total Price

Material Quantity  Unit Price _ _
Company (\

Wharehouse Ticket No: 1

Waiting for gross weight ...

Gross

= MR
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After editing the pending ticket press the Apply Changes button in the navigation buttons bar.

Ticket No: Pending Vehicle No: Tare Weight Date/Time
-

Gross Weight Date/Time

Net Weight Total Price

Company C\

Wharehouse Ticket No: 1

Waiting for gross weight ...
Gross [l

a New v save

<<

While edit a pending ticket if you want to cancel this edit at any time, just press the Stop button n in
the navigation buttons bar, this will cancel the edit process and reverse changes you made.

Correct weight value

SmartBridge by default doesn’t allow changing the weight values in ticket. In Operation Setting you can
change this setting to allow Edit/Correct weight values, you can make this option available only for users
that have Admin role or for Admin and Manager role or for all users.

You can see Correction buttons g next to the weight fields, pressing correction button will erase/empty
the current weight and date values, this will let you take/save new value in this empty field. Before taking
new value you can cancel the correction process and go back to the old weight value by pressing the

Stop button D in the navigation buttons bar.
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Ticket No: Pending Vehide No: Tare Weight

Ticket Details Gross Weight ~ Date/Time
Vehicle Number Driver

_ Net Weight Total Price

Material Quantity Unit Price
500

Company (\
I

Wharehouse Ticket No: 1

Closed.

Net Weight: 600 Kg
= PrintAl - Total Price: 300000 $

V[ X

Net: § 19

Ticket No: Tare Weight Date/Time

Ticket Details Gross Weight ~ Date/Time

_ Net Weight Total Price

Material Quantity Unit Price

500
Company C\

Wharehouse Ticket No: 1

Closed.

Net Weight: 600 Kg
Total Price: 300000 $
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The tickets that have corrected weight(s) like the tickets that have manual weight(s) will have this

A

= N itS status.

symbol/sign

Ticket No: Pending Vehicle No: Tare Weight

Gross Weight
Driver 1975

- Net Weight Total Price
Viatere Quantity Unit Price £
.

Company

Wharehouse Ticket No: 1

Notes

Closed.
Net Weight: 675 Kg

n J
m Total Price: 337500 $
[m ][I <BP]AV]X

Gross

Enter weight value manually

SmartBridge by default doesn’t allow enter weight values manually (from keyboard) but, in the Operation
Settings you can change this to allow users with selected role to enter weight values manually. After
activating the option “Enter weights manually”, users that have the selected role will see weight type
switch in the Operation screen by changing this switch to “Manual”, application will let you write weight
values from keyboard.
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Ticket No: Pending Vehicle No: Tare Weight Date/Time

N ]

Ticket Details Gross Welghh Date/Time

Vehide Number Driver - _
Net Weight Total Price

Material Quantity  Unit Price _ _

Company

Wharehouse

Notes

Tare W Manual [l

[®][<]<IBP]A]X]

Press the Save button to save the ticket.

When changing the switch to “Manual” you can edit even closed tickets, just put the cursor inside the
weight field and write any value you want then press the save button.

Any ticket has manual weight will be marked as manual ticket, and you will see this symbol/sign k=
its status next to the ticket number.

Ticket No: 2

Closed.
Net Weight: 540 Kg
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Also in the Report screen you can check the ticket “Type” column to see whether a ticket is saved
manually, automatically (weight values directly from the scale device) or if it is edited.

Ticket Number Driver Company Vehicle Numbe Tare ght Tare Weight Date Gros
> Manual James 1237899 1460 6/26/2016 9:48:47 AM 2000
6/26/2016 10:40:38 AM 1400 6/26/2016
6/25/2016 9:55:27 AM 1975 6/25/2015

Delete weight ticket
By default you cannot delete tickets in SmartBridge but, from the Operation Setting you can change this
setting to allow users with selected role to delete tickets.

1 Weights Manually:
Nat Allowed v

Delete Tickets:

Mot Allowed v

I\ot Allowed Notes field
Admin Only

| Admin and Manager  ticket for a vehicle

Iser ) )
allucers ww.age when inserting new values

After activating this option, any user that has the Admin role can use the Delete button in the navigation
buttons bar to delete the current ticket.

Print All |~

m <L)

Navigation buttons

(m[<JL <>~ X
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n Stop button, use this button to cancel any ongoing process like viewing, creating, editing or
correcting tickets. Consider it as an Escape button or as Undo button (Ctrl+Z) in some cases. Pressing
this button will cancel the ongoing process and switch to the search mode.

K

First ticket, press this button to view the first saved ticket.

~BA

Previous ticket, press this button to view the previous ticket, you can also press PageDown key on
keyboard as a shortcut.

[

Next ticket, press this button to view the next ticket, you can also press PageUp key on keyboard
as a shortcut.

Last ticket, press this button to view the last saved ticket.

B M

Edit pending ticket, use this to edit/correct some fields in the pending tickets, this doesn’t include
the weight values.

Apply changes, use to apply changes you made when editing a pending ticket.

X<

Delete ticket, use it to delete tickets.
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The Reports screen

SmartBridge gives you options to search in the saved ticket and to print/view a work report through the
Reports screen. To open the Reports screen go the application menu and select Reports.

= Mg SmartBridge

weighbridge software

/ﬁ\ Operatic

ﬂ Companies
l Drivers
Vehicles
i

:: Materials
e

o Warehouses

" Report
alll ™™™

i Uzers
£
>—

—& Options
>

ﬂ_ﬁ Settings

The Reports screen has many search options. You can view the search result on screen or print it as
Work report or export it to Excel where you can customize the result in the way you want. The screen
has two sections the top section in which you can search and display weight tickets each ticket in one
record, and the bottom section —you need to scroll down to see it- which contains the summary report
search option.

Set the Date fields (From Date, To Date) and then fill in the search fields, then press the Search button if
you want to view the search result onscreen, or press “Print Preview” button to preview the work report,
or you can press “Export To Excel” to export the search result to Excel.
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Data Source

Primary Data Source (not editable) v

By Date of From Date To Date Group By Ticket Type

Tare/gross weight date vl 6/20/2016 (kg Iaterial v

By ilaterial By Warehouse By Company By Car By Driver

Device

Print Preview Export To Excel Clear Fields

Type Driver Company Vehicle Numbe Tare Weight  Tare Weight Date Gross Weight Gross Weig
Manual 1237899 6/26/2016 9:48:47 AM 6/26/2016
Auto 087654 6/26/2016 10:40:38 AM 6/26/2016

Edit 456789 6/25/2016 9:55:27 AM 6/25/2016

By default you can see all ticket fields in the result grid; you can also hide/show fields in this grid by

pressing the button or by right click on the result grid and select “Select fields ...” from the popup
menu. In the “Selection fields” window you can select fields you want, or you can select/deselect all
fields by right click on the fields list.

Fields selection

Select fields:

v Ticket Number

v Companv
Select all

v Tare Weight Date
v Gross Weight

v Gross Weight Date
v MNet Weight
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(x]

Driver Vehicle Number

James 1237899

> John 087654

In the “Group by” field select one of the ticket fields to group the result records according to it.

Work Report
From 6/26/2016 To 6/26/2016
No. Driver Company Ticket No Vehicle No Tare Gross Net Material Warehouse Price
1 John 1 123456 1500 2100 600 Plastic \ 15000.00 5
2 James 3 1237899 1400 1930 530 Plastic 13250.00 5
3 John 4 123456 1420 2000 580 Plastic p 14500.00 5
Total 1710 e 42750
1 Carlos 2 987654 1380 1800 420 Wood 16800.00 5
Total 420 16800

You can print the report by pressing “Print Preview” button and then from the preview window press the

print button. You can also export the report into pdf file by pressing H button in the report preview
window.

f’:\) (. t\: ( §\=

AN AN

. O EEAY S E B M ( BN N

Work Report
Secondary data source Erom 6/26/2016 To 6/26/2016

No. Driver Company Ticket No Vehicle No Tare Iaterial Warehouse Price

John 1 123456 1500 Plastic 1500000 5

James 3 1237899 1400 Plastic 1325000 5

John 4 123456 1420 Plastic 19500.00 5

47750

Carlos 987654 16800.00 5

16800
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PDF settings dialog will pop up, you can keep the default settings and press OK button then choose the
pdf file path and press Save.

Export to PDF (%)

Information Security  Viewer

. Current page
@ I

Enter page numbers andfor page ranges,
separated by commas. For example, 1,3,5-12

Export settings
B oria [l Frint optimized
Pcrbedded fonts [

. Backaground . Transparency

JPEG Quality 100

. Open after export

Summary report

This report will give you the weight sum and the ticket count grouped by material name and client name.
In the Report screen scroll down to see the Summery report section.
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-—
—
-—

cket Date From Date Hour To Date Hour

Tare/gross weightv17/08/2022 @~ §12:00:00 AM ~W17/08/2022 @~ §11:59:59 P =
Search

Sedic

Export To Excel

Material Tickets Count

The print preview shows the grouped sum and count and the total of all materials and clients like in the
next image.

Summary Report
From Date 17/08/2022 To Date 17/08/2022 11:59:59 PM
Material Client Count Weight
Wood

Client1 2 2500
Client2 1 3000

Sum 3 5500

Iron

Client1 1 4000

Sum 1 4000

Total 4 9500
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The Users screen

SamrtBridge support multi users and multi roles, only application administrators (user with Admin role)
can access the Users screen, from this screen you can manage the application user accounts.

Add new user

Form the Users screen you can add new user (application user). Fill the fields with the user information
you want, select roles you want to give to this user and press the Add button.

Full name Username
Manager

Admin

Password Confirm password

Change user roles Change user password

Full name

B Admin

Change user roles
As an Admin you can change other users roles, from the Users screen select user then press “Change
user roles” and from the roles dialog select the roles you want then press Ok.

Full name
v User
hManager

Admin

User roles

Roles Change user roles Change user password

Full name Username

Manager
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Change user password

As an Admin you can change other users passwords, from the Users screen select user and press
“Change user password” and in the password dialog enter the new password.

Full name Username

Password Confirm password

New password

_ Change user roles Change user password

Confirm new password

Full name Username

User logout

In SmartBridge users can logout/login without restarting the application. To switch the current logged-in
user, press the Logout button in the application buttons, this will log current user off and display the login
screen letting other user(s) to log in. the current user username will be displayed in the status bar.
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M SmartBridge

weighbridge software

Ticket No: Pending Vehide No: Tare Weight Date/Time

Ticket Details Gross Weight Date/Time

Net Weight Total Price

WEE Quantity  Unit Price _ _

Company

Wharehouse

MNotes

Tare W auto W

m]«][<]

Device 1 Ticket Template: template 1 Version 1.2.0.102|

Drop user
As Admin you can drop users if they didn’t save any ticket, to drop user go to the Users screen, select

the user you want and press the drop button =

Change user roles Change user password

Change user information
From Users screen you can change user information (Full Name, username), select user and change
the Full Name, Username values in table, and then press the Apply changes button.

User’s Manual 84



SmartBridge

Change user roles Change user |
Roles
Admin Admin Jser Admin
-
Wl I.ir, Adam ul Jser
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The Companies screen

To view Companies screen go to the Application menu and select Companies.

— W Smartbridge

weighbridge software

/ﬁ\' Operation

ﬂ Companies
l Drivers

-R‘Jehicles
[] »

:: Materials
1=
o

o Warehouses
o~

Report
alll ™"

iUs s
£
r—

—& Options
*r—

ﬁ#

Settings

In the Operation screen any value entered in the Company field will be saved automatically into the
companies table, you can view this table in the Companies screen. In the Companies screen you can
insert, delete or edit company’s information. The Code field could be used to synchronize Companies
table with data exported from external application.

User’s Manual

86



SmartBridge

Company Name Code address Phone

1 | | [N

Company Name  Code Phone Fax
BR Pic

> 2|City Stores
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The Drivers screen

To view Drivers screen go to the Application menu and select Drivers.

= Mg SmartBridge

weighbridge software

ﬁ Operaion

ﬂ Companies
l Drivers

.R‘u’ehicles
[] »

- N

-

Materials
N2 Vet

/6\{ Warehouses

% Report
11

Ala
‘ Users
P
—& Options
P

ﬂ#

Settings

In the Operation screen any value entered in the Driver field will be saved automatically into the drivers
table, you can view this table in the Drivers screen. In the Drivers screen you can delete, insert or edit
driver’s information.
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Driver Name Address City Phone Mobile Phone

Notes

Search

Driver Name ADDRESS [@1pY% Phone Mobile Phor NOTES

Carlos

> James

User’s Manual 89



SmartBridge

The Vehicles screen

To view Vehicles screen go to the Application menu and select Vehicles.

= Mg SmartBridge

weighbridge software

/ﬁ\ Op wration

MCompanies
l Drivers
Vehicles
[T -

:: Materials
€l
-

o Warehouses

7 Report
all =

i Users
(=
P —

—& Options
>

ﬂ_ﬁ Settings

In the Operation screen any value entered in the Vehicle Number field will be saved automatically into
the Vehicles table, you can view this table in the Vehicles screen. In the Vehicles screen you can delete,
insert or edit Vehicle’s information.

When you choose to show Vehicle Notes in the Operation screen you can enter the vehicle notes
directly from the operation screen, also you can read any vehicle notes when entering that vehicle
number in the Operation screen. To show the Vehicle Notes in the Operation screen go to the Settings
screen and from the Weight Fields section select Vehicle Notes and add it to the Used Fields list.
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Plate Number Manufacturer Empty Weight ~ Manufacture Date

Notes

o Search

Plate Number Manufacturer MODEL Manufacture Date Empty Weight  NOTES
:123456
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The Materials screen

To view Materials screen go to the Application menu and select Materials.

= Mg SmartBridge

weighbridge software

/ﬁ\ Operaticy

ﬂ Companies
l Drivers

.n‘u"ehicles
[} »

:: Maternials
L=
- AP

/O\L Warehouses

2 Report
H11] B

iUs s
e
-—

—& Options
T

Lk

"]

Settings

-

In the Operation screen any value entered in the Material field will be saved automatically into the
Materials table, you can view this table in the Materials screen. In the Materials screen you can delete,
insert or edit Material’s information. The Code field could be used to synchronize Materials table with
data exported from external application.
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Material

)] Search

CODE Price
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The Warehouses screen

To view Warehouses screen go to the Application menu and select Warehouses.
— mr SmartBridge
— =4 - -

weighbridge software
/ﬁ\ Operation

ﬂCompanies
x Drivers

.R‘u’ehicles

:: Materials
(<
-

Driver
o Warehouses .

Quantity

*~—_
—& Options
>—

aﬁ Settings

-

In the Operation screen any value entered in the Warehouse field will be saved automatically into the
Warehouses table, you can view this table in the Warehouses screen. In the Warehouses screen you
can delete, insert or edit Warehouse’s information.

User’s Manual

94



SmartBridge

Search

Warehouse Name CITY COUNTRY

> Storel
Store2
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Import data utility

ImportUtility is an external application to import data from Excel files into SmartBridge database. You
can start this utility from start menu.

n SmartBridge

& ImportUtility.exe

|&| SmartBridge on the Web
&3 SmartBridge_Arabic.chm
@ SmartBridge_English.chm

h SmartBridge * fﬁ! Uninstall SmartBridge

In the login window enter user name and password for any SmartBridge user with “Admin” role.

Impertutility @

User Marme

-

admin

Password

Ok l ’ Cancel

After logged in you should see the welcome page.
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SmartBridge - Import Data Utility

SmartBridge
Import Data Utility

Welcome to SmartBridge ImportData Utility

This wizard will guide you through the importing process.

Click Mext to continue.

Previous [ Mext ] k Close i

WYersion 1.0.0.30

In the next page select the table you want to import and the file type.

SmartBridge - Import Data Utility @

SmartBridge
Import Data Utility

Import Table Table

[Maherials A ]
File Type

[Excel File - ]

’ Previous ]| Next |[ Close ]

Version 1.0.0.30

In the next page set the sheet index that contains the data in the Excel file and the row that contains the
columns titles and how many rows you want to import. This next image describes how to do this.
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(On)H - - : e —
- Home Insert Page Layout Formulas Data Review View @ - 7 x
3 ‘* Calibri Slu A a] [B =] || Siwep et General - ij ﬁ g %ulmmv E- ? [?a

=3 = I Delete ~ @' -
sz e g D il B 8 | king o Tobie - siiei~ | ElFormat = | 2+ Fiter srit
Smal’tBridge = Styles Cells Editing .
Import Data Utility = =

1
whiall a8
line Ny LAR000O 3
h pileermmme=SY: 14 RNGASLIQOXY000 4
Sheetlndex 1 = h Tube Csa,1 g s e RNGASARGON000O 5
o 201 gl 5 )4 RNGASASITILING 6
HeadersRaw 2 = Tube iy &3l ghal ¢ s RNGASBUTANDOOO 7
S gl AL A g £ e RNGASC02000000 3
LestRow 0 & @ioimportalrows) n Tube M‘ Al glad $0a RNGASOXYGEN00O 9
ig Iron a8 & RMFPIPIGIRONOO 10
Pallets <l was 5aa RMFIPSTSCRAPOO 11
ler Scrap celad 524 RMNOOCUSCRAPOO 12
- Blocks <l aslasli 324 RMALMNIUMSCRAP 13
9% - German Skl 0ss RNNOPCARBONGO0 14
% - American oS-l (xS RNNOPCARBONADD 15
B9 % - Chinese iwa G5 RNNOPCARBONCO0 16
[ o ] [ | [ Close ] NSG o2 ol Gl RNCARBONSGO0000 17
Version 10030 n gade kbl Gp RNNOPCARBONCED 18
m T | ¥J°, Sheetd™, Sheet2™, Sheetl [H 4 » ¥

Ready ‘ =] U

In the next wizard page select the file that contains the data.

SmartBridge - Import Data Utility

SmartBridge
Import Data Utility

=X5

Select File

Ci'\Users\CoderA\Documents junk \Book2 (7)) (3).xlsx

[

Open ... ][ Re-Load

Previous ] ’

Mext ] ’ Close

Version 1.0.0.30

In the next page set the fields/columns mapping.
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SmartBridge - Import Data Utility

SmartBridge
Import Data Utility

Source Field: Destination Field:

il | v] [ <- Map -= ’Name -

Figlds Mapping

WYersion 1.0.0.30

SmartBridge - Import Data Utility

SmartBridge
Import Data Utility

Source Field: Destination Field:
g3 v] [ <- Map -» ] [Code -

Fields Mapping

wiiall <> Mame
255 =--= Code

[ Previous ][ MNext ]’ Close

Version 1.0,0.30

Now the wizard is ready to import the data. In the next page you can choose if you want to update the
existing records/data. This wizard will use field “Code” to determine if the record exists.
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SmantBridge - Import Data Utility =]

SmartBridge
Import Data Utility

Ready to import data, Press Mext to start,

[ Update Existing Records

Previous ][ Mext ]’ Close

Version 1.0.0.30

Press “Next” button to start the import data process. The log will show any error during the process.

SmartBridge - Import Data Utility
SmartBridge
Import Data Utility
Log:
Import Data Start... -
4 3
-——
Previous Mext Close
Wersion 1.0.0.30
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Maintenance information

In this section we will cover some maintenance information.

The weight display in the Operation screen shows the weight value as received from the scale indicator
and also it can give hints about the problems.

Black screen:

Black screen indicates that the program is not connected to any weight device/source, that is because
you did not add any weight device/source yet (like the situation after you install the program) or because
you disconnected the device by clicking on the “Disconnect” button.

Weight

Device/Source

M Hide leading zeros

Red Dashes

This means the program is not receiving a valid weight value from the weight device/source. The
problem could be in the connection settings inside the application or in the connection cable or in the
weight device itself. Make sure you are using the correct connection settings for the connected weight
device/source. Check the connection cable. Check the weight device/source. Some weight indicators
have transmission modes; make sure to set it to a continuous mode.

Flickering

When adding a new device you may notice some flickering in the weight value that is shown in the
Operation screen; this means the synchronization process is too fast for this device/source. That is
because you are using a very low “Interval” value for this device/source; try to set the “Interval” field to a
higher value in the weight device/source settings.
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Edit
Name Device 1

Weight Indicator

kg J |

Y

-

Data bits

Stop bits Flow control

Digits count

Decimal No decimal point v

Note: a higher “Interval” values mean slow synchronization (delay) between the weight device/source
and SmartBridge.

The weight value on SmartBridge screen does not match the weight value on the weight
device/source

This indicates that the connection settings are not suitable for this weight device; try change the weight
device/source connection settings from the “Settings” screen. In some cases this may also caused by a
hardware failure in the weight indicator.

Change the database path

The ability to change the database path will give you option to create more than one database and to
switch between these databases easily. This option is available only on registered version.

To change database path: close SmartBridge if running, run the Dos command prompt (cmd) and go to
the SmartBridge installation directory, the default installation path is in ProgramFiles (C:\Program
Files\issamsoft\SmartBridge)

Now write this command and press Enter
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SmartBridge.exe —sp [YOUR_PATH]

[YOUR_PATH] is the new database path.

system32tcmd.exe

Mlcroéoft Hindows [Version 6.1.760Al
Copyright (c) 2009 Microsoft Corporation. All rights reserved.

C:\Program Files\issamsoft“\SmartBridge>SmartBridge.exe -sp c:\MyData

You will see a message on success.

Microso N -hs [Version 6.1.76041]
Copyrlght (c) 2009 Microsoft Corporatlon All rights reserved.

C:N\Program Files\issamsoft“\SmartBridge>SmartBridge.exe -sp c:“\MyData

C:N\Program Files\Nissamsoft“\SmartBridge>

Information )

® Database path changed

If the new path does not have a database files, then SmartBridge will crash next time you start it, so, you
have to create database on this empty path, and you can create a database from the command prompt

using this command.
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SmartBridge.exe —cd

BN C\Windows\system32\cmd.exe o || =] &R

Microsoft Hindows [Version &.1.760@]
Copyright (c) 2009 Microsoft Corporation. All rights reserved.

C:N\Program Files\Nissamsoft\SmartBridge>SmartBridge.exe -sp c:\MyData
C:\Program Files\issamsoft\SmartBridge>SmartBridge.exe -cd

C:NProgram Files\Nissamsoft\SmartBridge>

Information ®

® Database created successfully

Now you can run SmartBridge as usual. The ability to change database path and to create new
database will give you option to make more than one database and to change between them easily.

Notel: every path should contains only one SamrtBridge database, you cannot create new database in
a path that contains a database.

Note2: SmartBridge uninstaller will uninstall the database in the default path.

Note3: In registered version you can create new database from the Setting screen , the new database
created from here will be placed in the current database path.

Note4: You can reset the database path to its default value by running the command —sp without path
parameter like this

SmartBridge.exe —sp
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